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Dear Reader
Technology rarely fails because the technology itself is poor.

More often, it struggles because the people expected to use it were never given
the confidence, clarity or support to make it part of the way they work.

For more than twenty years I've worked with learners, professionals and
organisations as technology has transformed the workplace. During that time I've
watched remarkable systems infroduced with great enthusiasm, only for many to
fall short of their potential because adoption became an afterthought rather than
part of the strategy.

That observation became the foundation of ByteWise Digital.

| didn't create this consultancy simply to help organisations implement new
technology.

| created it to help organisations build the confidence, capability and practical
understanding that allows technology to become part of everyday work, creating
meaningful change that lasts long after implementation.

My ambition is not simply to help organisations adopt technology, but to help
them build the confidence and capability to thrive in a technology-driven world.

Everything you'll find on this website is built around one simple belief.
Technology is only half the story.
People complete it.

If that way of thinking resonates with you, I'd be delighted to start a conversation.

Victoria Higginson

Founder



